Training and Exercise Office
5636 E. McDowell Rd
Phoenix, AZ 85008

(602) 464-6225

(602) 464-6206 (fax)

State Training Offering

MAG427: Community Emergency Response Team (CERT)

Program Manager
ERMA Event ID #1002576

Thomas A. Hontz Police & Fire Training Facility
911 N. Stadem Drive, Tempe, AZ 85281
July 10 - 11, 2013

Class Hours: 0800 - 1700 each day
Register On-Line at www.erma.az.gov

Description: This course prepares participants to establish and sustain an active local CERT
program. The responsibilities of a local CERT Program Manager are various. This course defines the
core components of a local CERT program and focuses on effective practices for planning and
interacting with a broad range of stakeholders, managing program resources and sustaining the
program.

Prerequisites: Referral from a CERT-sponsoring agency, typically a local, regional, or State
government agency and completion of G317: Basic Community Emergency Response Team (CERT).

Submit completed CERT Program Manager Checklist/Application and a copy of your Certificate of
Completion for G317, Basic CERT class to chowen@azdohs.gov or fax to 602.542.1729.

The CERT Program Manager application can be downloaded from the ERMA registration site.

Target Audience: Professionals and volunteers who are designated to be or are interested in
being appointed a local CERT Program Manager and those who are already in the CERT Program
Manager position.

Registration: Enroll On-Line through ERMA at www.erma.az.gov. First time users will be required
to create an account prior to enrollment. You must provide a valid email address and phone
number for contact information. Additional information on our online registration system can be
found on our website at: www.dem.azdema.gov/preparedness/training/erma.html

Costs: This training offering is provided at no cost to eligible jurisdictions. ADEM will not provide
any overtime, backfill, or travel-related reimbursements for this course.

Registration is required no later than two weeks prior to the start date of the class.

Course dates and location are subject to change. Check your ERMA account prior to
attending for the most current status of this event.

For questions, please contact our Training Office at 602-464-6225.
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